
 
 
EMCOR Pricing Terms, Policies, and Conditions 
 
 
GUARANTEE 
All Emcor products manufactured by Crenlo, LLC are guaranteed for twelve months from date of purchase 
against defective material and workmanship (but not against damage caused by accident or abrasion). 
Purchased components that have been incorporated into the Emcor product line carry the identical warranty 
provided to Crenlo, LLC by the manufacturers.  
 
THIS GUARANTEE IS EXCLUSIVE, AND WE MAKE NO OTHER WARRANTY OR REPRESENTATION, EXPRESS OR 
IMPLIED, WITH RESPECT TO EMCOR PRODUCTS, WHETHER AS TO MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR ANY OTHER MATTER.  
 
We will promptly repair free of charge all such defective parts upon notification.  
 
THIS REMEDY SHALL BE THE EXCLUSIVE REMEDY AVAILABLE AGAINST US FOR ANY DEFECTS IN EMCOR 
PRODUCTS OR FOR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING, WITHOUT LIMITATION, 
OUR NEGLIGENCE. BY YOUR SUBMISSION OF AN ORDER TO US FOR ANY EMCOR PRODUCTS LISTED IN THIS 
PRICE LIST, YOU ACKNOWLEDGE THAT WE HAVE MADE ECONOMIC CONCESSIONS REFLECTED IN THE PRICES 
CHARGED FOR SUCH PRODUCTS IN CONSIDERATION OF THIS LIMITATION OF YOUR REMEDIES. 
 
 
HOW TO USE THE EMCOR PRICE LIST 
All Emcor items (both standard and Instant) are listed alphabetically and numerically according to part number. 
This system provides the quickest and simplest way of finding the specific price of an item when the part 
number is known. 
 
 
TERMS 
� Net 30 days, F.O.B. our plant, Rochester, Minnesota. 
� Prices shown do not include any form of tax, now or hereinafter imposed. 
� All material is priced and shipped F.O.B. our plant, Rochester, Minnesota. 
� ALL PRICES SUBJECT TO CHANGE WITHOUT NOTICE. 
� ALL PRICES PAYABLE IN U.S. DOLLARS. 

 
 
MINIMUM ORDERS 
A Minimum Order charge of $150.00 will apply to all orders of lesser value to cover the cost of handling. 
 
 
CANCELLATIONS | CHANGES | SUBSTITUTIONS 
A MINIMUM cancellation charge of 10% (minimum charge $150.00) shall apply. Additional charges for 
cancellations, changes or substitutions will be determined at the time of the change according to the amount of 
work performed. 
 
CHANGES IN DESIGN OR STRUCTURE 
We reserve the right to make product improvement changes to the Emcor product line without prior 
announcement. 
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RETURN AUTHROIZATION POLICY 
No product may be returned without prior approval of Emcor Enclosures. To obtain a Return Authorization 
Number (RMA) please contact Emcor Enclosures with the following information. 
 
� Customer Number 
� Product part Number and Description 
� Original Invoice Number and Date 
� Reason for Return. 
 

The Return Authorization Number must be displayed in large print on the outside of each box and a copy of the 
faxed Return Authorization from Emcor Enclosures must accompany the return. 
 
Product Returned due to Warranty Claims will not be subject to a re-stocking fee, but must be returned via an 
Emcor Enclosures specified carrier. 
 
All other returns are subject to a minimum 25% restocking fee with a minimum charge of $150. For these 
returns the following conditions must apply: 
 
� Emcor Enclosures must receive return authorization request within 90 days of original invoice date. 
� Products must be returned freight pre-paid. 
� Products must be properly packaged and ready for resale. 
� Credit will be allowed only for the actual quantities received at our facility. 

al purchase. � Credit will be calculated at the price in effect at time of origin
� All credits will be at the sole discretion of Emcor Enclosures. 
� Product must be returned within 30 days of Return Authorization issue date to be eligible for credit. 
 Product must be current design revision. 

lect, bill recipient etc. will be refused unless prior arrangements have been made 
ue to a product defect, etc. 

ny modified or custom-built products or products with custom paint finishes are non-returnable. 
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AGED GOODS 
� Emcor is not responsible for damage incurred while merchandise is in transit. 
� The Purchaser must file claims for loss or damage in transit with the carrier. 

 
 
SALES ENGINEERING REPRESENTATIVES 
Emcor Sales Engineering Representatives are anxious to confer with you regarding questions you may have
relating to our products. Addresses and office telephone numbers of author

 
ized Emcor representatives are 

hown on the Emcor Products Representatives listing on Form No. 12766. s
 
UNIT CODES 
Symbol   Size  Symbol  Size 
S  Sets  G  Gallon 
P  Pair  None  Each 
Q  Quarts  F  Feet 
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STANDARD FINISHES AND COLORS 
Standard Colors. Emcor products are available in 9 standard colors in a textured finish. It is necessary to specify 

aint color for all Emcor paintable materials. p
 
 
SPECIAL FINISHES 
The extra charges are primarily for set-up. The dollar figure given in each case is a flat add-on rate. When 
computing prices by means of percentage figure, include only the price of the parts to be painted — do not 

clude such items as hardware or casters. 

 all cases, paint will be supplied by Emcor for compatibility with Emcor paint application systems. 

ral Standard 595 color number. All color matches will have a tolerance of one              
BS unit of measure. 

 
  No Charge. 

tal Free) Epoxy Prime,  
Low VOC. 

 
Special Color Smooth Finish    $300.00 

 
Special Color Textured Finish  

 ($300.00 minimum). 
 

er ms 
 smooth or textured finish    ($425.00 minimum). 

 
 

r pricing and 
lic and    delivery interval. 

Urethanes can be supplied. 
 

       
es are 12 

r 12 quart cans; or  
3 gallon cans 

ates available upon request. Contact the Emcor factory sales office 
r color selections and pricing information. 

cor are unfinished. To have this material anodized a 
inimum $125.00 contact the factory for pricing. 

ar Code Marking. Emcor will supply Bar Code Marking upon request. Contact the factory for pricing. 
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In order to properly satisfy requirements for special finishes; Emcor requires a metal paint chip larger than     
2”x 2” in size, or a Fede
N

Prime Coat Only — High Solids 
(Heavy Me

 

 5% of the Paintable Items 

Additional cost for Epoxy Prim   2% of the Paintable Ite
to

Other Special Finished such as Epoxies,  Contact factory fo
Polyesters, Waterborne, Acry

Special Color Air Dry Paint.    $300.00 plus a MINIMUM Order Quantity 
applies depending on which unit size is 
purchased: Minimum order quantiti
aerosol cans; o

 
Laminated Plastic. Emcor can supply its laminated plastic panels in 10 standard colors as referenced on color 
chart number 12770. Static dissipative lamin
fo
 
Aluminum Panels. Aluminum panels supplied by Em
m
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